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A Message From Your Mayor
Hello Friends,
I want to begin this annual newsletter message
by thanking you all for the opportunity to serve
as your Mayor. Some say that what makes
Maggie Valley so special is its majestic
mountains and rushing waters. This is true, but
I think it would be more accurate to say that
what makes Maggie Valley so special is her
people. Thank you for choosing to make
Maggie Valley your permanent or seasonal
home or home to your business. Your
continued belief in this Valley serves as an
inspiration to the Board of Aldermen and Town
Staff. In the upcoming year we look forward to
working diligently toward creating the best
Maggie Valley possible.
When I was elected Mayor, I resigned my
Alderman seat, which created a temporary
vacancy on the Board. The Board then had the
opportunity to appoint someone to fill this seat.
After thoughtfully considering the written
applications and oral interviews of eight
applicants, Clayton Davis was unanimously
appointed to the position. Clayton’s experience
in state government as a retired North Carolina
Department of Agriculture official and his kind,
gentle demeanor has made him a tremendous
addition to the Board. His term will expire in
December 2017.
The Town held a series of public design and
feedback work sessions regarding the Town
Center Master Plan. These meetings allowed
members of the residential and business
community to express their feelings regarding
the plan. Reactions to the proposed plan are
mixed. The Town remains committed to the
ideas of our community promoting meaningful
change. This fall, J.M Teague Engineering will
present an amended Town Center Plan for

public review and comment. The Plan
previously focused on providing a public
greenspace surrounded by on street parking,
while the amended plan focuses on pedestrian
safety and access improvements.
The Town Board passed our fiscal year 20162017 budget without a tax increase. This
simple, but important action once again gives
the Town of Maggie Valley the distinction of
having the lowest municipal tax rate in all of
Haywood County. Although our tax rate
remains low, the Town remains able to provide
a high level of service.
The Town, being the only municipality that did
not charge a fee for solid waste, implemented
a fee of $5 monthly. The Town is still paying
more than half of the cost of all solid waste
services.
I am excited to announce that within the next
year, residential solid waste customers will be
provided with a 64 gallon blue recycling
container to replace blue bag recycling, which
has proven to be an inefficient form of
recycling. With assistance from North Carolina
Department of Environmental and Natural
Resources and Haywood County, the Town will
be the first municipality in the county to move
to this type of recycling.
Mattern & Craig Engineering will provide
engineering and design services for the Mary
Rathbone Rich Memorial Park, located at 4538
Soco Road. This new park will provide
residents and visitors with the same creek front
park amenities that are currently enjoyed at
Parham Park. It is the Town’s intent to have
this project completed by spring 2017. The
Town has also committed to completing
McCracken Park, a small park located at the
stoplight intersection of Moody Farm Road with
Soco Road. This park is considered a sister
property of the Mountain View Drive Greenway

that provides flower gardens and picnicking
opportunities for everyone.
In 2016, the Town of Maggie Valley was
recognized by the Smoky Mountain News as
having one of the best local government
websites within our region. The Town Staff is
currently working alongside Site Dart Studios
to provide an even better experience for our
website visitors. The overall goals will be to
improve our site and increase your ability to
access public records and information. Be
looking for the new website
www.MaggieValleyNC.gov in early 2017.
In May 2016, the Town of Maggie Valley began
renovations to its Board Room with the help of
Owle Construction. The major goals of this
renovation project were to make the Board
Room structurally sound, energy efficient and
to be a more engaging space for Town
business to be conducted. These renovations
were completed in August and turned out
better than most people could have imagined,
especially the preservation of the historic
school house flooring.
In closing, I want to say a special thank you to
members of our business community who
continue to make strides to the improvement
of the charm of Maggie Valley. From the
beautiful fall colors highlighted by Maggie
Valley Fall Days, to the thousands of lights that
serve as a welcome as a result of Winter
Woods, to the extra color with new
landscaping in the spring and summer, Maggie
Valley is looking better than ever.
Maggie Valley is a unique town, filled with
those who have something to contribute.
Please let your voice be heard by participating
in one of our many public workshops or
meetings held throughout the year.

Respectfully,
Saralyn Price, Mayor
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A Note from the Town Clerk

Board of Aldermen Directory

As we begin a new season and a
new year I wanted to once again invite
everyone to send your email address to
me for the ‘Sunshine List’ so that each of
you can stay up to date on what is going
on in the Town of Maggie Valley.
I feel that one of the most important
parts of my job is to answer questions
and keep the residents and business
owners in the Valley informed.
This spring, for the first time,
Maggie Valley will conduct a Citizen’s
Academy. Citizen’s Academy is an
interactive educational program designed
to enlighten citizens about the Town’s
history and the governmental process and
to improve and enhance communication
with all. Citizens will receive a “behind the
scenes” look at Town services and the
employees who provide those services
every day.
Eight to ten people will be able
to attend the academy and learn how
your local government works. There will
be tours of all Town facilities and each
Department Head will provide
presentations and have time set aside for
questions and answers. Watch for the
announcement about dates and times for
the Citizen’s Academy on the Sunshine
List and the Town’s website.
Thank you for the honor of being
your clerk,

Mayor – Saralyn Price
828-926-8402
sprice510@charter.net
Mayor Pro Tem – Janet Banks
828-926-6050
banks828@bellsouth.net
Alderman – Mike Eveland
828-926-0201
mikesroadking06@yahoo.com
Alderman – Phillip Wight
828-734-4668
pwshvac@gmail.com
Alderman – Clayton Davis
828-926-1158
loda-28@charter.net

Park Development
In an effort to continue developing the
Town’s park system, we are proud to
announce that two new parks will be
opening this year. The Mary Rathbone
Rich Park will be located at 4538 Soco
Road on the northeastern side of town.
This park will have a structure that is
similar to the one at Parham Park, along
with walking trails on the creek and other
features. McCracken Park is located near
the intersection of Moody Farm Road at
the stop light and will have covered picnic
tables and a native garden area. The
Town will also be constructing a new
picnic shelter at Town Hall Park, beside
the playground, in order to offer a
communal place to recreate in the shade.

Vickie Best, CMC

Town Staff Directory

The Jonathan Creek
Community Sweep

Town Hall
Electric Vehicle Charger
In looking towards the future of
transportation and tourism, the Town
has opened up an electric vehicle
charging station that is located on the
left side of Town Hall.

For two consecutive years, the Town,
along with Haywood Waterways, has
hosted a community creek cleaning day
where Town Staff and community
members work together in order to clean
Jonathan Creek. So far this effort has led
to over 1,000 pounds of trash being
removed from the creek and we look
forward to growing that number! This
year’s cleanup will be held in the spring,
so please watch for date notifications so
you can join in the fun.

Town Manager – Nathan Clark
828-926-0866 ext. 103
nclark@townofmaggievalley.com
Town Clerk – Vickie Best
828-926-0866 ext. 102
vbest@townofmaggievalley.com
Finance Officer – Shayne Wheeler
828-926-0866 ext. 101
swheeler@townofmaggievalley.com
Town Planner – Andrew Bowen
828-926-0866 ext. 104
abowen@townofmaggievalley.com
Director of Public Works –
Mike Mehaffey
828-400-9494
mmehaffey@townofmaggievalley.com
Executive Assistant – Shelly Coker
828-926-0866 ext. 117
scoker@townofmaggievalley.com
Police Chief – Scott Sutton
828-926-0867 ext. 225
ssutton@townofmaggievalley.com
Police Admin Assistant –
Ondrea Murphy
828-926-0867
omurphy@townofmaggievalley.com
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Maggie Valley Police Department
R.S. Sutton, Chief
61 Summit Drive
Maggie Valley, NC 28751
828-926-0867 / Fax 828-926-8950
The Maggie Valley Police Department
appreciates the support of this community
over the past year! We also appreciate the
support offered to our Agency by KARE,
MADD, Drugs in our Midst Program, local
churches and Jonathan Valley School. The
DARE Program at Jonathan Valley School is
entering its fifth year and Detective Jeff
Mackey is excited to be teaching youth about
the dangers of drugs and alcohol. The
Maggie Valley Police Department has
continued support from all Law Enforcement
Agencies in Haywood County and we are
very pleased to have a new 911 Center in our
County.
During the week of August 8th – 12th, K-9
Officer Matthew Boger and K-9 Moses
participated in the North Carolina trials for
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the United States Police Canine Association
held in Waynesville. Officer Boger and K-9
Moses placed 1st in Narcotics detection out of
41 handlers and K-9s from across the state.
As a department, we are pleased with the
work that Officer Boger and K-9 Moses have
done over the past year as they continue to
exceed our
expectations.
We would
like to make
all residents
aware that we
have a
Prescription
Drop-Off Box
located at the
outside
entrance of
the Police
Department.
If you have
old or unused prescriptions that you would
like to discard, please feel free to drop them
off in this box at any time. Please keep them
in the original bottles, but feel free to mark
out any personal information.
Keep in mind we are available to come and
speak with Home Owners Associations about
the Community Watch Program or any issues
that you might have. Contact our office to
set up a time to come speak with your group.
Any requests for incident or accident reports
can be made to Ondrea Murphy at

omurphy@townofmaggievalley.com. You
may also email Ondrea or call 828-926-4950
if you notice that a Town street light is out or
malfunctioning. Please indicate the pole
number and street address location for the
repair work.
As a general reminder, roadside trash cans
are not for residential trash. We have had
issues in the past year with residential trash
being placed in these cans. If you see this
happening, please contact the Police
Department.
If you would like to pay a traffic infraction
citation and avoid having to go to court,
please visit www.payNCticket.org. (This is
only available to individuals that are not
mandated under NC General Statue to
appear in court.)
Please be aware when traveling in Maggie
Valley that elk might cross the roadway at
any given time. Be cautious around any wild
animals that may be crossing the roadway
such as deer or bear. Enjoy these animals but
please keep your distance.
The Maggie Valley Police Department is a
24/7 Department. Our office phone is 828926-0867. Our main goal is to provide a safe
community for our residents and visitors.
Please report any suspicious activity to our
office as soon as possible. Once again, we

In an
emergency, always dial 911!
thank you for your support.

_____________________________________________________________
Maggie Valley Branch Library
We have a wonderful Library located inside
Town Hall. The Maggie Valley branch of the
Haywood County Library offers Wi-Fi,
computer access, newspapers, magazines,
DVDs, and great books! Operating hours are
Tuesday and Thursday from 9am to 5pm. For
more information, please call 828-356-2541.
_____________________________________

Maggie Valley Senior Services
The Maggie Valley Nutrition Center is available
for all seniors Monday through Friday from 9am –
1pm in the Town Hall Cafeteria. Lunch is served
daily. Activities include exercise classes, Bingo,
knitting, crocheting, puzzles, board games and
basket makers working together. Field trips are
planned occasionally and a covered dish meal is
held monthly. For more information or to
register, contact Vicki Woodley at 828-926-0866
ext. 110 from 9am to 1pm. Come and enjoy!
_________________________________________

We welcome you to come to
meetings and workshops in our
newly renovated Boardroom!
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Can the grease!
Pouring cooking fats and grease down your kitchen drain is a recipe for disaster! These substances build up in your home’s plumbing
and in the Town of Maggie Valley’s sewer system and that’s bad news for your pipes and ours. Why? Clogged pipes
can cause raw sewage to back-up into your home, yard, streets or waterways.
How can you help prevent grease buildups from blocking sewer lines? Never pour grease down the sink drain,
even with dish soap and hot water! Scrape food scraps from pans and dishes into a trash can or garbage bag.
Mayonnaise, salad dressings and other food items that contain fats and oils can clog pipes too. Pour cooled grease
into an empty can or bottle and place it in the trash. Use rubber scrapers and paper towels to remove oil and grease from cookware. Avoid
using your garbage disposal for this waste. Put baskets or strainers in sinks to catch food scraps, and empty them in the trash can.
________________________________________________________________________________________________________________

Curbside Services:
Garbage & Recycling Service
One of the Town’s most popular
residential services is our weekly
curbside garbage and recycling pickup. As most of you know that use the
service, garbage pick-up day is
Monday while recycling day is
Tuesday. Curbside garbage and
recycling pickups are not affected
by holidays! Check our website for
the 2016/2017 curbside garbage and
recycling schedule.
In addition to providing the pick-up
services, the Town provides its
residential customers with one 95 gallon
brown toter to better help you manage
your garbage. Within the next year, we
will provide a 64 gallon blue recycling
toter to replace the blue bags which are
in use at this time. We will be contacting
all residential customers when the blue
toters become available to let you know
how to obtain yours.

On Demand
Curbside Services:
Yard Debris Pick-up
This service is provided for
bagged trimmings & leaves,
limbs, brush, branches, etc.
Brush and limbs should be piled with
cut ends facing the street.

White Goods Pick-up
This service is provided for stoves,
refrigerators, gas grills, washers,
dryers, microwaves, freezers and
other discarded appliances.

We encourage you to recycle!
Items to be recycled should be rinsed and
placed in a blue ‘recycling’ bag until the
blue toters become available. You may
mix your clean recyclable items and
cardboard (broken-down) and place at
the curb on Tuesday morning by 7am.
Please recycle glass bottles & jars,
paper, plastic bottles & jars and metal
cans. For more information or a
complete list of recyclable items, stop by
Town Hall and pick up a brochure or our
Solid Waste packet, or download and
print one from our website.

Carpet, fluorescent light
bulbs, tires, building materials,
paint and stumps will not be
picked up. Please call Haywood
County Solid Waste at 828-6278042 for information on proper
disposal of these items.

E-Waste Pick-up
This service is provided for
discarded printers, TVs,
copiers, computers, etc.
Call 828-926-0866 x117
or email
scoker@townofmaggievalley.com

Call 811 Before You Dig!
North Carolina
One Call Center
www.ncocc.org

Coming in 2017!
Our new digital home
A new digital experience
www.MaggieValleyNC.gov

Town of Maggie Valley
3987 Soco Rd
Maggie Valley, NC 28751
828-926-0866
FAX 828-926-3576

