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Message from the Town Clerk’s Office 
 

It is the Town Clerk’s job to: maintain the historical 
significance of all Town records and be the “vital 
link”  between the public and the local government.  
 

Connecting citizens and government in a 
democratic framework of civility and responsibility  
is a major challenge for the Clerk’s office. 
In trying to be that “vital link”  I encourage 
everyone to get on the “SUNSHINE LIST”. This 
enables you to keep up with your local government 
through e-mails containing all minutes of all 
meetings, agendas, public notices, etc. Just e-mail 
me at bestclerk@charter.net and tell me to put you 
on the SUNSHINE LIST.  It is our goal to keep the 
public better informed, create a feeling of unity 
between Maggie’s local government, her citizens 
and business community.  To further open the lines 
of communication, I want to encourage you to call 
our office with any questions you may have 
regarding town business. If you have a question or a 
concern please call me, Vickie Best at 828-926-
0866 ext. 102, or send me an e-mail and get the 
answer first hand.  
  

 

Message from the Finance Office 
 

Our Finance Director Shayne Wheeler, The Town 
of Maggie Valley has received the Certificate of 
Achievement for Excellence in Financial Reporting 
for the seventh year by the Government Finance 
Officers Association of the United States for its 
comprehensive annual financial report. The 
Certificate of Achievement is the highest form of 
recognition in the area of governmental and 
financial reporting, and its attainment represents a 
significant accomplishment by a government and its 
management. Congratulations to Shayne on her 
continued success! 
 

Through a great deal of hard work the Town of 
Maggie Valley has been able to maintain a 0.42 tax 
rate for the past six years. Regulatory fees have 
remained the same as well.  The Town is now 
accepting credit cards for tax payments at Town 
Hall. Our residents are still able to pay online or 
with our toll free number.  The convenience fee for 
credit cards is 2.95% and for electronic funds 
transfer $2.50 per transaction.  The toll free number 
is 1-866-315-2284.  To pay online you can visit our 
website at www.townofmaggievalley.com. Click on 
“Pay Taxes Online”  on the left hand side of the 
page and follow the online directions.  We accept 
VISA, MasterCard, Discover, and Electronic Funds 
Transfer (EFT). 
 

 
 

A reminder that N.C.G.S. 160A-211 authorizes 
municipalities to levy privilege license taxes on “all 
trades, occupations, professions, businesses, and 
franchises”  carried on within the corporate limits.  
Business licenses are also required of businesses 
that do not have a permanent location in the Town 
limits but that do send agents or employees into the 
jurisdiction to perform repair or service work or to 
deliver goods on a regular basis. For more 
information please contact us at 828-926-0866 ext. 
117. 

 
Senior  Services Available 

 

The Maggie Valley Congregate Nutrition Center is 
available for area seniors Monday – Friday from 
10:00 am – 12:00 pm at the Town Hall. Bingo is 
played every Friday and exercise classes are held 
twice a week. For more information contact Vicki at 
926-0866 ext. 110. 
 



 
 

Public Works 
Brush Removal: The Town of Maggie Valley will 
collect tree limbs, cuttings, shrubbery and the like 
from each residence of the Town on a call for 
service basis.  This service shall be limited to the 
amount of tree limbs, cuttings, shrubbery and the 
like that a typical resident shall produce in normal 
yard work.  Small branches should be bundled with 
twine and placed along the edge of the owner’s 
property nearest the street right-of-way, and the 
weight of a single bundle shall not exceed thirty 
(30) pounds.  Limbs should not exceed twelve (12) 
feet in length, nor be more than four (4) inches in 
diameter, stacked neatly with cut ends facing 
toward the road.  Lawn trimmings and leaves 
should be placed in bags for pickup and the weight 
of a single bag should not exceed thirty (30) 
pounds.  If you would like to have yard debris 
picked up, please call 926-0866 ext. 117. 
 

Household Trash pick up is scheduled for  
Mondays: Have all garbage bagged and securely 
tied in trash bags (no plastic grocery bags). All 
trash must be in your Town issued container.  
Non-household trash must be disposed of by the 
resident at the Haywood County Materials 
Recovery Facility (MRF) on Jones Cove Road or at 
any of the 10 convenience centers located 
throughout the county.  Examples of non-household 
trash are: building materials, carpet, metal, wood, 
and paint. 
When a holiday falls on Monday then trash will be 
picked up on Tuesday. 
 

Recycle pick up is scheduled for  Tuesdays: Every 
Tuesday CWS will collect recyclables from your 
curbside. Please place all recyclable items in a 
transparent blue bag on the curbside for pick up. 
When a holiday falls on a Monday then recyclables 
will be picked up on Wednesday. 
 

Follow the 3 R’s of waste management: reduce, 
reuse and recycle. Reduce waste by composting 
food scraps; Reuse furniture and flooring; Recycle 
paper, plastics, glass and aluminum. We encourage 
you to recycle.  For more information and a 
complete list of recyclable items, please stop by 
Town Hall and pick up a brochure or you can find it 
online at www.townofmaggievalley.com . 

 
 

Police Depar tment 
We have had a very productive year at the Police 
Department in that we have cleared numerous cases, 
made several drug arrests, recovered thousands in 
stolen property and have excelled in our mission 
statement to each of you which is to protect and 
save lives and property. Through grants we have 
received a motorcycle, uniforms, bullet proof vests, 
training, equipment and vehicles. We also have a 
new K-9 whose name is “Soco” ! He was donated to 
us by a trainer in Greensboro. He and his handler 
were sent to school and they are learning very 
quickly. He is a drug and article search K-9 only. 
Through the kindness of a local business in the 
county all his food is also being donated free of 
charge. We currently have two officers on patrol 
80% of the time. This cuts response time down to 
calls and allows two sets of eyes to be on patrol 
instead of one. The Police Department is very 
interested in helping any neighborhood that would 
like to start a Community Watch Program.  If your 
neighborhood is interested please feel free to 
contact us. Our web site, www.maggievalleypd.com  
has been up and running for about two years. This 
user friendly web site may help answer some 
questions that you might have. There is a section 
that is designed solely for information that a citizen 
may want to use for passing along information 
where you DO NOT want your name mentioned. 
We have solved several crimes from information 
given to us through this site. You can contact any of 
the full time staff via email through this site as well. 
It has been a very productive addition to our efforts 
to minimize crime in our Town.  
We are very proud of the progress we have made 
and as always our door is open anytime you need 
us. Please feel free to stop in and see our 
Department if you have not yet, or if you have, 
please stop by and say “hi” . We are pleased to serve 
our much-loved community and we always 
welcome ideas that might make our job easier and 
you safer! We look forward to a safe year.  If we 
can assist in any way feel free to call on us at 
(828)926-0867.   
 
 

 
 



N.C. Hotels Must Collect and Remit New 
Taxes from Online Travel Companies, 

Effective January 1, 2011 
 
In the recently adjourned 2010 Session, the General 
Assembly enacted a new law which provides that 
state sales tax and local occupancy taxes apply to 
the services provided by online travel companies 
(OTCs).  This new law is effective on Jan, 1, 2011 
and applies to rooms rented by OTCs after that date.  
In the fall, the N.C. Restaurant and Lodging 
Association (NCRLA) will be distributing 
information and/or holding seminars/webinars, 
depending on the complexity of the reporting. North 
Carolina is the first state to pass this new tax 
category so no timelines have been established as of 
yet.   

 

 
 

Sidewalk Coming Along on Moody Farm 
Road 

 
The Moody Farm Road Sidewalk Project is 
progressing nicely. The construction of the 1.8-mile 
sidewalk and two pedestrian bridges will be 
completed sometime this Fall. The American 
Recovery and Reinvestment Act made this project 
possible by providing nearly $1.6 million for 
construction. This project is the single largest 
pedestrian stimulus funded project in Western North 
Carolina. The Town is very fortunate to have 
received this funding, for such a worthwhile and 
needed project. We will be hosting an official 
ribbon cutting and “ first walk”  ceremony once the 
project is complete; details of this event will be 
made available through the Town Clerk’s 
SUNSHINE LIST in the upcoming weeks.  

 
 

 

Town of Maggie Valley Appearance 
Standards &  Design Review 

 

The Town of Maggie Valley Planning Board has 
been working very diligently over the last 18 
months on establishing the Town’s first commercial 
appearance standards and design review process. 
Draft copies of the proposed standards can be obtain 
by contacting Nathan Clark, Planning Director or 
electronically at 
http://www.townofmaggievalley.com/indexfiles/DE
SIGN_STANDARDS_03_04_10a.pdf 
 
Town Board Room Audio Improvements: 
The Town Board Room will be undergoing a much 
needed audio overhaul in the upcoming months.  
 

 
 
For those that don’ t know we have a new Director 
of Special Events and Festivals for the Town of 
Maggie Valley, Audrey Hager.   
 

As the Festival Director, her overall goal is to 
lease/rent the Maggie Valley Festival Grounds to 
reputable, regional and/or national promoters from 
various market segments that are willing and able to 
bring sizable, marquee events to the Town of 
Maggie Valley and Haywood County, place heads 
in beds, generate economic stimulus to the area and 
ultimately help grow our main industry, tourism.   
 

She is working through the final details for a new 
Vintage Volkswagen event tentatively scheduled for 
the 2nd week of June 2011.   
Additionally, we have developed a new brand and 
logo for the Maggie Valley Festival Grounds.  It is 
proudly displayed at the top of this excerpt. 
 

We have to work together as a cohesive unit.   We 
need to generate a buzz about the venue and its 
availability and come together as a community to 
make it easy for promoters to do business with the 
Town of Maggie Valley and Haywood County.   
 

Let’s face it; this has been a difficult year for many 
individuals and businesses not only in our 
community and Haywood County, but the whole 
country.  She is optimistic that things are going to 
change for the better in the coming year.  

Building a deck? Planting a 
tree? Installing a mailbox? 
811 is the new number  you 
should call before you begin 

any digging project. 

Please Do Not put signs on 
telephone poles or street signs 



 
Rental Property Owners 

 
Don’ t forget if you rent out your home or vacation 
property for periods of less than 90 days, Haywood 
County law requires you to collect from your guests 
a 4% occupancy tax in addition to NC State sales 
tax which is currently 8%. You must register your 
rental property with the Haywood County Finance 
Department. The money collected from the 
occupancy tax is used to market and promote the 
county as well as fund appropriate events, with a 
goal of bringing more visitors to Haywood County. 
The Finance Department can be reached at 828-
452-6629 ext. 2614. 
 

Dates to Remember  
 
Election Day November 2, 2010 
Maggie Valley Christmas Parade December 4, 2010 
Great Smoky Mountain Trout Festival May 7, 2011 
Red, White and Boom Celebration July 3, 2011 
 
 

 
Current Board Vacancies: 

 

Planning Board:  
1 Board Members 
2 ETJ Members 
Zoning Board of Adjustment: 
1 ETJ Member  
 

Board Meetings Dates &  Times 
(All meetings take place in the Town Hall Auditorium) 

 

Board of Aldermen meet the 3rd Tuesday of the 
month at 5:30 pm 
 

Planning Board meets on the 1st Thursday of the 
month at 5:30 pm 
 

Zoning Board meets on the 2nd Thursday of the 
month at 5:30 pm 
 

Economic Development Council meets on the 1st 
and 3rd Wednesday of the month at 5:30 pm 
 
 

Board of Aldermen Directory 
 

Mayor – Roger McElroy 
828-926-7662 

rogerdonna@charter.net 
 

Mayor Pro-tem – Colin Edwards 
828-734-6177 

 

Alderman – Scott Pauley 
828-926-1732 

scottp@travelowes.com 
 

Alderman – Saralyn Price 
828-926-8402 

sprice510@charter.net 
 

Alderman - Phil Aldridge 
828-246-8112  

mggvlly@aol.com 
 

Town Staff Directory 
 

Town Manager – Tim Barth 
828-926-0866 ext.103 

mvmanager@townofmaggievalley.com  
 

Town Clerk – Vickie Best 
828-926-0866 ext. 102 

bestclerk@townofmaggievalley.com 
 

Director of Planning - Nathan Clark 
828-926-0866 ext. 104 

mvplanner@townofmaggievalley.com 
 

Finance Officer – Shayne Wheeler  
828-926-0866 ext.101  

wheelerfinance@townofmaggievalley.com 
 

Director of Public Works – Mike Mehaffey 
828-926-0866 ext. 102 
mvwwtp@hotmail.com 

 

Director of Events & Festivals – Audrey Hager 
828-926-0866 ext. 113 

mvfestivals@townofmaggievalley.com 
 

Administrative Assistant – Karen Batick 
828-926-0866 ext. 117 

mvadmin@townofmaggievalley.com 
 

Police Chief – Scott Sutton 
828-926-0867 ext. 225 
502sutton@charter.net 

 

IN CASE OF EMERGENCY, PLEASE DIAL 911 
 


